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Question 1 Marks

Hereispart of aleaflet about the Frendleigh Games.,

Hands across the world in sporting excellence

Advertising for the event is a'so on CD-ROM and the World Wide Web

1la) Complete the table below to show which of the following you could
find on each of the advertising media.
Thefirst row has been done for you.

I nfor mation LEAFLET CD-ROM  WWW
Black/white graphics v v v

Colour graphics Q
Sound recording of the games anthem

I nteractive booking form 8 marks

Different fonts

Video highlights from the last games
Up to the minute news

A hypertext e-mail link

Formatted text
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The text for the leaflet was first typed into aword processor and saved to
disk.

It was then transferred to a desk top publisher using a technique called
copy and paste.

Clipart was added to improve the final presentation.

=
(@p

Put the following operations into the correct sequence for putting
together the leaflet.

Create a graphics frame within the desk top publisher document
Open the document containing the word processed text
Copy/paste the graphic.

Highlight (or select) the graphic you want

L oad the desk top publisher

Create atext frame where you want the text to go
Paste the text

L oad the word processor

Open the clipart library

Copy the text

Highlight (or select) the text you need

ACTITOTMMOO®>

First Last

1c Describe the difference between cut and copy when editing text.
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When Julie Brown was making the leaflet she found that all the text would
not fit into the box she had drawn. She would have to be put the rest of the
text into another box on the next page.

She decides to link the boxes.

Thisis how the text appeared when it was linked.

The Frendleigh Sports the advantage of
Arenaisall too aware having the Frendleigh
of the problems of Games Smart Card for
carrying cash and the duration of your
credit/debit cards visit to the games

around with you.

So we are offering

1d Describe what she did to link the boxes in this way.

le Describe ONE advantage of linking the boxesin this way.
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Julie used the wr apping facility for the graphicsin her leaflet.

Here are two examples from her work.

Marks

ﬂ, This ﬂ = This special
o special ' L service 18
__,1---_’-}' EEIVICE 15 o 4 ":'::_-I avallable af a
i available ata %, "% . pre-games
%"' ,| Wil pre-games ' ye "% discount of
Y discount of e £9.99 30
£9.9%9 g0 contact your provider now
contact your provider now to benefit from this amazing
to benefit from thiz amazing offer and take charge of vour

otfer and take charge of vour VIEWITZ 0w,

Method 1 Method 2

1f  Describe how the wrapping of the graphics frames can affect the
format of the text.

Method 1

Method 2

Julie needed to make alist of the jobs she had to do.

She decided to use aword processor rather than a desk top publisher to
create thelist.

1g Explain why she chose the word processor for the list.
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Hereisthe list she produced.

Jobs to Do

Contact Endersley Catering re:leaflet

2  Goto the Frendleigh Stadium and check the systems
there.

Call Narinda and talk to her about the presentation.
Send out the invitations to the VIP Guests.

[EEY

W

NB Find the spare costume for Frendleigh Freddie!

Key dates

6th March - promotional leaflet out
5th May - al entry forms out
12th July - al entriesin

Julie Brown

1h State FIVE different ways in which the text has been formatted.

1

2
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Question 2

Sometimes Julie works away from the office so she needs a laptop
computer.

Her laptop computer has a built in modem.

Julie also has a mobile phone.

2a Explain what amodem is used for.

2b  Describe why Julie also needs a mobile phone.

Julie hasa CD drive in her laptop.

This allows her to both read from and write to CDs.

The lap-top aso has afloppy disc drive.

2¢ Explain why the CD drive would be more useful for Julie when sheis
creating leaflets, etc. than the floppy disc drive would be.
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In the office Julie has a scanner.

Also, she hasinstalled Optical Character Recognition (OCR) software on
her |aptop.

2d State ONE task for which Julie could use the scanner.

She has received the paper document below from Endersley Catering.

She wants to edit the information in her word processor.

Enderdley Catering will have many different outletsin the
Sports Village. Customerswill be able to choose from
table service restaurants where they can enjoy afull three
course menu or ssimply have a snack from the wide range
of meals from the self-service restaurants.

We will have a pre-booking service available at the
entrance of the Village. These will employ touch screens
technology to call up the restaurant of their choice and
book the table and menu they want.

2e Explain why she needs OCR software to make this task easier for her.
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2f  Describe ONE problem Julie might have when copying the document
using OCR.

Julie has a choice of printing options available to her.

She has access to:

+ acolour ink jet printer
+ alaser printer

+ acolour laser printer.

29 Look carefully at the items below and decide which of the printersis
the best to use in each case. Give reasonsfor your choice.

1)  Anadvertising leaflet for mailing to clients.

Printer

Reason
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i) A letter on pre-printed |etterheaded notepaper. Marks

Printer

Reason

2 marks

1) A draft copy of a poster

Printer

Reason

2 marks

Total

Max 19
mar ks
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Question 3

Enderdley Catering have vending machines at different areas in the Sports
Village.

They use a spreadsheet to record the sales for each month.

Hereis part of the spreadshest.

A ] I E | F | G
1 January February
2 [ltem Unit price Number gold Inceme £ | unit price |Mumber Sold| Income £
2 |Mars Bar 0,30 150 45 00 (.25 130 45 50
4 Milky YWay 015 135 2035 0.15 1389 20.85
o | Twix 028 168 4T 4 0.28 123 34 44
£ |Taz Bar 0,10 200 2000 .10 2 14 20
T |Chomp 010 245 24 50 010 150 15.00
# Snickers .30 140 42 100 020 146 4320
8 | Milky Bar 0.15 115 1695 (.15 120 18.00
10 Starburst 028 122 26 95 025 125 25.00
11 Galaxy 0,30 156 47 &0 .30 153 45 an
12 |Dairy Milk 031 125 2B TS 0.2 157 48 67
12 Total 538 2 34136
3a Write down asuitable formulafor cell D3
3b Thisformulaneedsto be placed in cells to total income down D3 to

D7.

Describe how you can do this without typing each formulain
separately.

The income from the sales was worked out by using aformula.

3c  Writedown a suitable formulafor cell D13.
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3d Write down the changes that will take place in the spreadsheet cellsif
the number of Taz Bars sold in February increased to 352.

Cdll Changes

Cdll Changes

In February they sold fewer Mars Bars but the income for this product went
up.

3e Explain why this has happened.

Enderdey Catering look carefully at the figures of the sales for the last
twelve months.

They use this information when ordering stock.

3f Describe ONE way that this information will help them when ordering
stock.
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Question 4

Hereisthe dlide order of her display.

Narinda Nasiri has been asked to put together a dlide show on the computer
to be shown at the games.

Freadlsigh Games Endersluy Catermyg Frendlasgh Froddis!
1 Frstfigh Fredo B et e
=
|E.|.:=_'!!- ] Tmrah e i [T ST "
0 e Grophes ey 1B bk m e s o ,.I-_‘_'__‘
0 et D ¢ e i o - 4 v by e’ o
] s m b Snme e A /
T =emer, | | Em = W
1 ki mms o e Pt par
==l I
@ — i 1]
sl 1 & el 3
dSrmstrang Graphcsl
Desigas Frendieigh Smart Sard InsEand Meplay
1 T i L ¢ e mam ey e erale -+
i & Frmpmrr e e . 7] o
| ey of 4l LIS
e i ] e | e Bt
[ P P et T | A
1 gl By,
e s = {
winiessis YRR 0 | 0000  Epesmampsmm EEEESCEERSS | | e b [ "l
s o e o o e 't

the screens.

Narinda used a presentation graphics package to produce the slides for the
information screens because it gave her a number of options for viewing

When shefirst designed the slides she was unsure whether to have an
automated display or an interactive one.

4a Describe the main features of :

1) an automated display
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1) aninteractive display

Narinda decided that an interactive display would be more appropriate.

This meant that she could add more features to her display.

Here are two slides from her information pages.

4b Draw alinefrom thelist at the bottom to link to the appropriate

feature on the dide.

Frendleigh Freddie!

the mascot to the games!
m Heis a fmendly chap who will

their special play area
m [Freddie will also bring news

keep the children amused in fl,l

®m This is Frendleigh Freddie M

ofthe sporing events aon our & ‘

huge scoreboard in the ¥f /

Arena J l
m Look out for Frendleigh }-/-

Fraeddie Children's meals at

Endersley Catering outlets. — ,—I“'

. Home Button
Bullet Point
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Although Narindais happy with her designs she realises that she can make
them alot more interesting for the user.

She decides to use different screen transitions between the pages.

4c  Describe how TWO different screen transitions would appear to the
USer.

Description 1

Description 2

Narinda asks her colleague, Peter, to test the display for her and to
comment on the design.

Peter likes the displays but feelsthereis alot of writing to take in at once.
He suggests she uses animation to encourage people to read the text more
carefully.
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4d Explain how animation could be used in the way Peter suggests.

The presentation software package can be upgraded to a newer version
offering full multi-media facilities.

4e State TWO extrafacilities that full multi-media could offer.

Facility 1

Facility 2
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Question 5

Enderdey Catering operate a booking system for their restaurants. Visitors
are encouraged to book their meals on entry to the stadium using
interactive terminals.

There are four restaurants at the North, South, East and West Stadium
gates. Each offer the same choice of three starters, three main courses and

three desserts.

Tables are available for up to 2, 4 or 6 people.

Welcome to Endersley Catering Booking System

Flease enter your selection into the spaces helow md press EHTER when your selsction
15 complebs

Surname: 0" CONNOR Muom ber dining:

il ximum )

Booking Tim e (24hr clock) 30] Restamrant (I-I.-'ﬁ-'E-W)

=] =] o
TN ) G )

A|B|C|DJE|F |G| H I J K| L | M Lrelete
“- H|O|P|Q|RE|S|T|U|V|W|X]|Y¥ ]| Z |HNet| Back
I ]2 il 4 E L T E 3 0 = ) EMTER

Orders will be placed into a database file called ORDERS.

5a State how many fieldsthere are in each record.

5b State ONE field that contains only text data.

5¢ State ONE field that contains only numeric data.
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Fred O’ Connor typed in A for choice of restaurant. Marks

The computer did not accept this.

5d Explain why the computer did not accept this.

In the past al orders from the restaurant were written onto pieces of paper
and passed through to the kitchens.

In the new system the waiters will key the ordersin using a touch pad.

These orders go directly to the kitchens where staff can see the order on a
screen.

5e Give TWO reasons why this system would help the kitchen staff.

2 marks

2 marks
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Enderdley Catering allow their customers to pay for their orders by using
both credit and debit cards at the restaurant tills.

5f  Name TWO items of equipment that are needed at each of thetillsto
alow this method of payment.

[tem 1

[tem 2

Customers can aso pay using the Frendleigh Game's smart cards. These
cards are like telephone cards having a chip in them that stores the amount
of cash they have left to spend.

The Frendleigh
Games

Each time the customers uses their card this amount
goes down. A special machine hasto be used to add
valueto the card.

Smart Card

Name:B .

59 Give TWO advantages to the customer of this type of payment.

Advantage 1

Advantage 2
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Barry and Sam work for Endersley Catering. Sam has not seen smart cards
before and asks Barry why the company likes to use the cards.

5h  Give THREE reasons Barry would give for the company liking the
customersto use asmart card.

Reason 1

Reason 2

Reason 3
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Question 6

Enderdley Catering want to evaluate what their customers think of their
restaurant booking service.

They have decided to produce a questionnaire for customers who have used
the booking service to reserve atable and order their meal.

Here is an example of the type of question they will ask:

“Was your meal order correct when you got to your table?’

6a Design THREE other questions which Endersley Catering might
include in their questionnaire.

Describe how thiswill help Endersley Catering to decide if the system
IS asuccess.

Question 1

How the response will help

Question 2

How the response will help
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1 mark

How the response will help

2 marks
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Question 7
Welcome to Endersley Catering Booking System
Please enter yourr sslechon 1nio the spsce: below and press ENTER when your ssleciaon
12 Complete
Surname: || O'CONNOR Number dining: D

Booking Time (24hr clock) Restaurant (N/S/E/W)

Sow (0] [pwmcoduai [0 (Mew 1]
(cavery  [1] [cwikencumy [0 Ramouie 1]
Neapolian Bombe [ 5 | [Gaem  [1]
alelclo]E]F] H 1
”’HJPQHE
2 34 [5[6]

| v
! E | @

IESEE Delein
x T z Mext | Back
v EMNTER

=i || 1

|=-E-'_

When using this type of system at other places Endersley Catering have to
make changes to their booking system

7a Name THREE fieldsthat could be changed.

Field 1

Field 2

Field 3

7b  Describe what would have to be done to make these changes.
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Mary Smith is new to Endersley Catering.

She has heard about the new computer system and is rather worried about
having to useit.

A lot of staff fedl this way when anew computer system isintroduced into
their work, whatever type of businessthey arein.

7c Describe THREE worries that staff could have about computer
systems.

i
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It will also be important to provide User Guides for these systems so that
staff will be able to use them.

7d State TWO features of agood User Guide.

Feature 1

Feature 2

7e Describe ONE other type of documentation that would support the
system.

A User Guideis avallable at each of the terminals.

User Guides are available as plastic coated card.

Someone suggests on-screen help would be better.

7t Give TWO advantages of using on-screen help:

Advantage 1

Advantage 2
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79 Give TWO disadvantages of using on-screen help: Marks

Disadvantage 1 Q

2 marks

Disadvantage 2

2 marks

Total

Max 24
Marks
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Question 8

Mr and Mrs Green have two children who are both keen to use the
Interactive Instant Replay service in their home.

To use this service households must:

+ beabletoreceivedigital cable TV
+ have aninteractive keypad attached to their television receiver
+  Subscribeon a‘pay to view’ basis

8a Give TWO reasonswhy Mr & Mrs Green may not be keen for their
children to use the Instant Replay Service.

Reason 1

Reason 2

8b Describe what is meant by the term inter active.

8c Describe ONE advantage to households of the Instant Replay Service.

Advantage
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Marks
8d Describe THREE OTHER ways in which information technology has
affected our lives and say whether thisis a good thing or not.
)
3 marks
i)
3 marks
i)
3 marks
Total
Max 17
Marks
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